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DocQment Enterprise Platform™
Use the power of the Internet to manage your document workflow.

Today’s health information management environment is filled with significant challenges brought on by budgetary, regulatory
and personnel constraints. The unique nature of these challenges has created a need for a technologically advanced product
that meets the documentation needs of health information managers in the 21st century.

To address this challenge, MedQuist introduces DocQment Enterprise Platform – a dramatically new health information 
management system that standardizes the document workflow management process. By utilizing the latest Internet-hosted
technology, it integrates dictation capture, routing, workflow management, transcription, speech recognition and document
distribution while easily adapting to your information management needs. And, with transactional and subscription-based
pricing, you only pay for what you need and use.

Designed with the assistance of leading authorities in the health information management industry, the MedQuist DocQment
Enterprise Platform can solve all of your documentation problems efficiently and affordably. The following criteria can help
determine your success in efficient document management.

> A single interface for all your document
management needs

> Flexibility to optimize your transcription resources

Standardizes dictation, routing, transcription 
and distribution

> Eliminates the need for capital investments in 
hardware and software

>

> Pay only for the services you use
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Eliminate capital expenses for dictation or transcription systems
With DocQment Enterprise Platform, you pay only a transactional or subscription rate plus a minimal training and 
initial set-up fee. There are no hidden costs. Plus DocQment Enterprise Platform requires no capital outlays, specialized
staff, or special planning for expansion. The platform is scalable – use as much or as few of its services as you need. And
our software and technology is always state-of-the-art.

Protect existing system investments
DocQment Enterprise Platform protects all investments your institution already has in information management 
technology without imposing new requirements. It integrates easily with and builds on any existing systems using XML
technology (the current database-communication standard with future data analysis applications) and the ability to save
reports in the .rft format. In most cases, the platform can be tailored to a hospital’s unique workflow requirements while
requiring little or no changes by physicians, transcription managers and other staff members.

Eliminate maintenance and support costs
All system hardware and software are maintained at DocQment Enterprise Platform data centers, eliminating the need
to support costly hardware and software purchases with expensive maintenance contracts.

Reduce transcription costs
With an Internet connection, browser, foot pedal, and basic PC, transcriptionists and editors can work from home, with-
out the traditional phone charges and set-up costs associated with home-based medical transcription. Organizations can
save office space and reduce other employee expenses with home-based transcription.

Access real-time billing and payroll reports from anywhere, at anytime
Integrated Web-based billing and payroll reporting empowers you to run reports with the click of a mouse. Powerful,
centralized Oracle® databases provide consistent reporting.

✔

✔

✔

✔

✔

Boost your efficiencies and your bottom line.

Use one system for your document workflow management needs
DocQment Enterprise Platform is a single, standardized platform for the dictation, routing, transcription and distribution of your medical
reports. It eliminates the challenges of supporting multiple dictation and transcription systems for individual departments and clinics
and provides one interface for HIS (incoming ADT, outgoing documents) instead of multiple interfaces and systems at multiple sites.
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Benefit from a HIPAA-supportive solution 
DocQment Enterprise Platform upholds all standards required by HIPAA, saving organizations thousands of dollars and
months of valuable time trying to achieve compliance. Security features include a 128-bit Secure Socket Layer (SSL) 
connection over the Internet for transfer of voice and data, a Point-to-Point medical record audit trail from voice file
input to completed report distribution and client-defined user access privileges through a unique username, password
and company ID. 

Focus on other mission-critical IS projects
MedQuist operates DocQment Enterprise Platform at its state-of-the-art, world-class data centers, with around-the-
clock system monitoring and maximum uptime. Your IS department can now shift its focus from dictation and 
transcription system support to other mission-critical projects. Now you can manage your business and trust MedQuist
to manage your document workflow.

Integrate medical record reports effortlessly into other electronic record systems
DocQment Enterprise Platform allows you to submit completed reports into your facility’s electronic record systems. You
can also integrate with downstream medical coding systems, like MedQuist’s CodeRunner™, saving time and processing
costs while maximizing the value of each report. 

Incorporates speech recognition
SpeechQ™ for DocQment EP seamlessly integrates speech recognition into your dictation workflow. Built on the industry-
leading SpeechMagic™ technology from Philips, SpeechQ significantly reduces report turnaround time, increases transcrip-
tion department output, and provides attractive cost savings by reducing keystrokes.

Simultaneous upgrades without the hassle 
The DocQment Enterprise Platform is constantly refined and improved based on user feedback. Server-based Web 
technology means that DocQmanage and DocQscribe can be universally and simultaneously updated with every
DocQment Enterprise Platform user. All users will experience the benefits of state-of-the-art technology on their 
existing equipment – without any additional costs.

We grow with you
DocQment Enterprise Platform scales effortlessly to match your increased document workflow management demands.
Oracle database technology and best-in-class hardware and storage applications at high-powered data centers feature
secure and redundant Internet bandwidth and telephony to ensure maximum system performance, regardless of workload.

✔

✔

✔

✔

✔

✔

One secure and scalable platform for all your documentation needs.
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For information about MedQuist products or services, call 866-856-3000, or visit us at www.medquist.com
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Eliminate geographical boundaries and increase your labor pool
Leverage the Internet and eliminate traditional geographic boundaries that have made it difficult to find and retain 
qualified transcriptionists and editors. With DocQment Enterprise Platform, you can employ transcriptionists and editors
from anywhere in the world. Both in-house and remote transcriptionists use the same software platform, and other 
vendors that use the DocQment Enterprise Platform can easily manage overflow work without the need to create new
templates and document management protocols.

Increase management control
Through Web-based management tools, DocQmanage allows you to view the real-time status of medical reports from
multiple locations through a single login, password, and company ID. Reserve high-priority reports, create custom work
pools and establish work type and dictator-specific report routing anytime, anywhere.

Improve report turnaround times
Establish automatic load leveling across your health care enterprise, ensuring that reports are pushed automatically to
designated available (logged into DocQscribe) transcriptionists or transcription service centers. This reduces the amount
of time reports remain in queue and transcriptionist downtime.

Dramatically reduce formatting time
Post-transcription formatting is an automatic function that takes transcribed text and matches it to your pre-defined
template, freeing up your transcription or editing staff for more transcription work instead of the time-consuming 
formatting of individual documents. Automatic formatting also ensures that all your documents will be consistent.

Benefit from happier, more productive transcriptionists
Your transcriptionists receive dictation streamed through the Internet. There are no delays in order to download and/or
format reports. Patient demographic information from hospital systems is fed directly into DocQscribe, which means
transcriptionists no longer need to enter or research patient data.

✔

✔

✔

✔

✔

The platform that gives you better control over workflow.

MedQuist means flexible health information management solutions through a mix of services and technologies, including Internet-hosted
technology, coding services, dictation systems, document distribution, hand-held devices, speech recognition, template-based products,
transcription services and workflow solutions. MedQuist can support full outsourced, partial outsourced or complete in-house 
transcription environments.

MED_24167_BRODocQmentPlat.qxd  1/27/03  9:21 AM  Page 1




